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Building a Reliable System

In our fourth issue of Sioux Valley Energy's Business PowerUP monthly newsletter, we look at Sioux
Valley Energy's power delivery system of overhead and underground power lines. Also, in this month's
Inside the Grid podcast episode, we talk with Sioux Valley Energy's Vice President of Operations and
Engineering Ted Smith and Manager of Dispatch Sharla Haugen about our overhead and underground
system and how Sioux Valley Energy handles outage calls.

If you have suggestions for future issues or wish to discuss your operation’s current and future energy
needs, please contact me at jay.buchholz@siouxvalleyenergy.com or call my cell phone at 605-940-2053.

You can find previous issues of Business PowerUP here.

What Happens When You
Call in an Outage?

Sioux Valley Energy's Manager of
Dispatch Operations Sharla Haugen
shows what happens when an outage
call comes in to Sioux Valley Energy's
dispatch center.

, Sharla Hatgen
Watch the video. SVE Managerofoispglfb"ﬁéfrhtions

Key Account Power Outage FAQs

Sioux Valley Energy works hard to ensure a reliable energy system for your operation. However, outages
happen on occasion. These outages can have an impact on decisions made in your operation. Check out
our frequently asked questions (FAQs) about outages. We address outage length, how outage calls are
managed, and what's involved in power restoration.

Visit our Outage FAQs


https://directory.libsyn.com/episode/index/id/18865694
mailto:jay.buchholz@siouxvalleyenergy.com
http://www.siouxvalleyenergy.com/my-programs/commercial-and-industrial-member-resources
https://vimeo.com/541738797/55d0d573ec
https://dcyva7muwt55f.cloudfront.net/website/downloads/BPU_PowerOutage_FAQ_WithGraphic.pdf?mtime=20210427163948&focal=none
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Key Account Webinar
May 18, 2021
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Looking for ways to save on your electricity expenses? Attend our Business PowerUP Key
Account Webinar May 18 to learn how an energy audit may benefit your operation and
what rebate incentives Sioux Valley Energy offers.

Register for the 2021 Business Power Up Webinar here.

In this month's episode of Inside The Grid
podcast, Jay Buchholz talks with two
experts: Ted Smith, Sioux Valley Energy Vice
President of Operations and Engineering,
and Sharla Haugen, Manager of Dispatch
Operations. They discuss Sioux Valley
Energy's strategy for identifying overhead or
underground power line outages and talk
about what happens when an outage call
comes in.
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Jay Buchholz, CKAE Ted Smith, P.E. Sharla Haugen
Key Account and Community Vice President of Manager of
Relations Executive Operations and Engineering Dispatch Operations


https://siouxvalleyenergy.zoom.us/webinar/register/WN_QDjVo_3nRaKrd36xoQ-omQ
https://directory.libsyn.com/shows/view/id/siouxvalleyenergy
https://directory.libsyn.com/episode/index/id/18865694
https://directory.libsyn.com/episode/index/id/18865694

Overhead and Underground Censtruction Costs

Equivalent per
Mile of Line

1/0 ACSR - $60,000
215 amps

4/0 URD - $150,000
220 amps

Equivalent per
Mile of Line

4/0 ACSR - $94,000 500 MCM - $214,000
330 amps 380 amps

Equivalent per
Mile of Line

’/4
336 ACSR - $106,000 750 MCM - $251,000
510 amps 470 amps

DIGGING?
MAKE THE
RIGHT CALL+:

DIAL 811 BEFORE YOU DiG.

Together we're

RE-ENERGIZING SAEETY.



https://dcyva7muwt55f.cloudfront.net/website/downloads/BPU_URD_and_OH_WithLineGraphic.pdf?mtime=20210423155806&focal=none
https://www.siouxvalleyenergy.com/

Call 811 or visit call811.com two to three business days before you start
digging. Professional locators will mark underground utility lines free of charge
SO you can work safely.

Jay Buchholz, CKAE | Key Account and Community Relations Executive
C: 605-940-2053 | Jay.Buchholz@siouxvalleyenergy.com
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Sioux Valley Energy is an equal opportunity provider and employer.
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